Continuum of Respectful Workplace Behaviours
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* Interrupting

* Not doing what
you say you will

* Not permitting
input

* Careless humour

* Gossip

* Profanity

* Put Downs

* Insults

* Practical jokes that
embarrass others

® Sarcasm

* Inappropriate
remarks in front of
others

¢ Delaying or
refusing to anser
based on
interpersonal
relationship issues

* Discussing
concerns with
others rather than
the individual
involved
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Continuum of Responses - Respeciful Workplace Behaviours
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 Responding to Yellow
Zone Behaviours
focuses on building
awareness to
encourage a shift back
to the Green Zone.

¢ Speak in a neutral and
confident tone. Use ‘I’
language and the
following framework if
helpful:

Disrespectful

Notice the behaviour,
State the effect,
Ask for change.

'I've noticed that the
tone of this
conversation has been
escalating and I'm
uncomfortable. Let's
reduce the intestity or
reconvene for later."




